
  366  
 
 

 
    
   Kielce: Laboratorium Wiedzy Artur Borcuch     

Copyright © 2024 All rights reserved International Journal for Gospodarka i 
Innowacje This work licensed under a Creative Commons Attribution 4.0  

  

 

 

 GOSPODARKA I INNOWACJE  
 

Volume: 46 | 2024 

 

ACTUAL PROBLEMS OF DIGITAL ECONOMY DEVELOPMENT IN 

UZBEKISTAN 

 
Shadiyev Alisher 

Teacher of Asian International University 

 

A R T I C L E I N F O.  Abstract 

 

Keywords: digital economy, e-

commerce, service, digital 

technology, information, enterprise, 

infrastructure, e-commerce, e-

government. 

 

 In this article, the current state of the digital economy system in 

Uzbekistan, further improvement of the digital economy in our 

country, elimination of existing problems in the digital economy, 

positive and negative effects of the digital economy system on 

economic and social life, how convenient the digital economy is 

for people, new opportunities the necessity of using it, the fact 

that our country can be among the developed countries, the 

incomparable role of the digital economy in all fields was 

emphasized.  
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The digital economy is an economic activity in which the main factor in production and service is 

information in the form of numbers, with the help of processing a large amount of information and 

analyzing the result of this processing. is to implement more effective solutions than the previous 

system in production, service, technologies, devices, storage, product delivery. 

Digital economy is a system of implementation of economic, social and cultural relations based on the 

use of digital technologies. It is sometimes referred to as the internet economy, the new economy, or the 

web economy. 

What is the difference between the digital economy and the ordinary economy? 

For example, a customer needs shoes. If he directly chooses it in the market and buys it for cash, this is 

a traditional economy. Choosing the desired product through a trading bot on Telegram, paying the 

owner of the product through an electronic payment system, and receiving the product through the 

delivery service is called the digital economy. This issue is explained by the simplest household 

example. In fact, we are all already in the digital economy, using its convenience. For example, our 

monthly payments go to plastic cards, we pay for utilities, telephone, internet and other products and 

services through electronic payment, we submit tax returns electronically, transfer money from card to 

card, order food at home, etc. 

The digital economy is not some kind of economy that needs to be created from scratch. This means 

moving the existing economy to a new system by creating new technologies, platforms and business 

models and implementing them into everyday life. 

Signs: 

 high degree of automation; 
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 electronic document exchange; 

 electronic integration of accounting and management systems; 

 electronic databases; 

 Availability of CRM (customer relationship system); 

 corporate networks. 

Amenities: 

1. Costs for payments are reduced (for example, fares to go to the bank and other resources are saved). 

2. Get more and faster information about goods and services. 

3. In the digital world, goods and services have great opportunities to enter the world market. 

4. Goods and services are rapidly improved due to quick feedback (consumer opinion). 

5. Faster, better quality, more convenient. 

A clear example... 

As one of the bright examples in the field of development of digital platforms, it is possible to cite the 

Chinese company "Alibaba", which has an e-commerce system. The experience of its use shows that in 

the process of collecting data, extremely competitive advantages are created for expansion into various 

sectors of the economy. Alibaba is not just a digital platform, but an ecosystem of platforms. 

What does the development of the digital economy give us? 

The digital economy significantly improves people's living standards, which is its main benefit. 

The digital economy is the main link of corruption and "black economy". Because numbers seal 

everything, store it in memory, provide information quickly when needed. In such conditions, it is 

impossible to hide any information, make secret deals, not provide full information about this or that 

activity, the computer will reveal everything. The abundance and systematicity of information does not 

allow for false and fraudulent activities, because it is impossible to cheat the system. As a result, it will 

not be possible to launder "dirty money", steal funds, use them ineffectively and purposelessly, increase 

them or hide them. This will increase the flow of legal funds into the economy, taxes will be paid on 

time and correctly, budget allocation will be transparent, funds directed to the social sphere will not be 

stolen, money allocated for schools, hospitals, roads will reach in full, etc. 

The choice of the state to develop the digital economy opens new directions in the field of information 

technologies and in general, in the field of electronic document circulation. The turn to "digital 

technologies" was caused by the development of the worldwide Internet network and quality 

communication. 

To what extent is the digital economy developed in Uzbekistan? 

It should be noted that today users are actively using Telegram bots to order food products. Also, 

various online stores and electronic payment systems are actively developing. So, our citizens believe in 

electronic transactions. Until now, users have been making small transactions that do not require large 

costs, and are not very willing to increase the average purchase size. Now the issue is to develop the 

implementation of medium and large economic transactions and financial transactions through digital 

technologies. 

Who will develop the digital economy? 

The National Project Management Agency under the President of the Republic of Uzbekistan is an 

authorized body in the field of introduction and development of the digital economy. In addition, the 
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Ministries of Economy, Finance, Information Technology, Justice, and other state structures have 

specific responsibilities and tasks for the development of the digital economy. 

Digitization of the economy is important for the development and progress of the entire country. Today, 

we can say that the development of the digital economy is closely related to the development of all 

areas. The concept of digital economy is one of the hot topics for everyone today. Digitization of the 

economy in Uzbekistan is in the hands of the youth. In our country today, some parts of the fields such 

as transport, geology, education, archives have been digitized, which has become one of the 

conveniences for our people. In order to form a digital industrial market, Uzbekistan needs to define 

three main important principles for itself. Digital environment within the framework of the law, for 

regulatory regulation (Regulation, concept, program and law), for infrastructural development (big data, 

internet, business and production process automation devices), then the training of the necessary 

specialists is strong, can be the biggest pillar in creating a competitive and healthy market. 

The digital economy is a virtual environment that complements the real reality. In order to further 

develop the digital economy, it is necessary to develop innovative ideas and blockchain technologies. 

The more attention is paid to the development of the digital economy in our country, the more urgent it 

is to ensure cyber security. Today, if we want digitalization to enter our daily life faster, if we want 

various conveniences to appear in our lives under the influence of digitalization, a systematic approach 

is definitely needed in the implementation of digitalization. Look, we have been trying to develop the 

electronic government system for about ten years. And the results began to be seen only in recent years. 

Let's take an example of a simple bank plastic card. Bank cards used to have funds, but the ability to 

spend it or exchange it for cash was very poor, unfortunately, in a deplorable state. A few years ago, 

there were cases where we gave up a part of our monthly salary or bought necessary goods at higher 

prices because we had a plastic card. Now, customers of any bank can make online purchases, transfer 

money freely from one plastic card to another plastic card using mobile devices. 

Digital economy is the future. As we look to a bright future that will ensure the well-being of our 

people through the development of the digital economy, creating the necessary conditions for the 

introduction of the digital economy should be considered as an urgent and priority task of today. If the 

goals of the digital economy are implemented, great practical results will be evident in all areas and the 

well-being of the population will increase significantly. 

Summarizing the above points, for the development of not only Uzbekistan, but every country, there 

should be new changes, ideas, and new procedures that change from time to time. The prospect of our 

country's development also depends on the development of the digital economy and the level of 

coverage of digital technologies. 
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